
Orange Blossom Family Health Center 
A caring service of the Health Care Center for the Homeless

Dear Friends,
   It has been a busy year for the Health Care Center for the Homeless (HCCH). 
We touched more lives in 2011 than in any given year in our history. Over 12,000 
unduplicated patients received services through our programs in 2011 - a number 
that surprised even us. We see the lines for service early in the morning and the busy 
waiting rooms throughout the day, but the sheer need never fails to come as a shock.
   During my time out with the HOPE Team, I have seen people who are trying to 
make do without the basic requirements most of us see as part of our human rights 
- food, clothing, and shelter. We have upped our efforts to help our clients find 
housing, but the sad truth is all too often the need far outweighs the supply.  

And for chronically homeless individuals who have spent many years in the woods or on the streets,  
returning to the “normal,” structured lives we ourselves are used to is a challenge all its own.
   Our mobile dental unit saw a very successful first year of service. Focused on Osceola County, over  
1,638 children from low-income families received oral health services right on their school campuses  
in 2011 through this program. This effort is focused on applying sealant to the first four permanent molars  
of second graders, preventing decay and unnecessary tooth loss. As one of our dental providers put it,  
“we are seeing third world mouths in our own country.” Our mobile dental program has expanded  
into Seminole County this year, with a focus on homeless children.
   While we had planned our Phase III and Phase IV expansion projects to start and end in 2011, we 
experienced some unforeseen delays. Construction has begun and should be completed by the end  
of this summer. With our expanded capacity, we expect our patient numbers to rise even higher. 
   I have been involved with HCCH for over 13 years and have grown to know many staff members  
very well. It takes special people to dedicate their lives to dealing with the physical pain and emotional 
suffering they see on a daily basis. I respect and commend them for their unselfish devotion to improving  
their patients’ health and lives and I am proud to be a part of the team.
   Unemployment is dropping and things are looking up, but for many of our community members,  
it will take longer to recover from the blows they have been dealt over the past few years. Lives have  
been altered forever. But I have faith that with proper attention and care, their lives will be restored.  
I hope you will join us in our efforts.

Sincerely,
 

Cliff C. Morris, Jr., PhD
Board Chair     

Health Care Center for the Homeless 
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Dear Friends

   I have a favorite quote 
from Dr. Maya Angelou 
- “I’ve learned that people 
will forget what you said, 
people will forget what you 
did, but people will never 
forget how you made them 
feel.”  I think about this 
often with regards to the 
patients we serve here at 
the Health Care Center 

for the Homeless.      
   Health care should be readily available to everyone.  
And not just any health care - quality, affordable,  
accessible care provided in an atmosphere of dignity  
and respect. I believe that every staff member and  
provider at our Health Center is a servant. We are  
here to care for our patients, make them comfortable  
in their surroundings, and build the trust that their  
needs will be met. We are here to make them feel  
better - physically, emotionally, and mentally.
   We were fortunate to have one of our patients speak at 
our Gala last November. Although housed, she had been 
without health coverage for years and it had taken its toll, 
sending her to a local emergency room in 2010.  While 
she faced multiple health issues, her most devastating 
diagnosis was congestive heart failure. She felt she had  
nowhere to turn until she found us and in her own 
words, entered our Health Center “a broken soul.” She 
went on to describe the absolute care she found here  
in every aspect of her treatment, from the young lady 
greeting her at the front desk to the providers who 
addressed her various health needs. She felt cared for, 
listened to, and acknowledged. The best part is she no 
longer shows any signs of congestive heart failure.  
She will never forget how we made her feel.
   My hope is that everyone, from our patients to our 
donors, feels good about what we do here at our Health 
Center. We served 12,471 unduplicated patients in 2011, 
a 41% increase from the year before. This is a sign of the 
great need within our community and the quality and 
efficiency with which we deliver our care. We could not 
do what we do without our donors and the community 
support we receive. The confidence you demonstrate in 
our work keeps pushing us to the next level and we strive 
every day to be worthy of your support. Thank you.

To your health,

Bakari F. Burns, MPH, MBA
Chief Executive Officer

Mr. Bakari Burns, CEO

Construction Has Started
   The construction on our Phase III expansion and Phase IV  
renovations has started. While we had planned to start in 2011,  
there were some unforeseen delays. Construction started in March 
2012 and is estimated to be completed by the end of August. 
   Phase III involves a build-out of the back of the Health Center,  
allowing us to relocate our administrative offices to this area and in-
creasing the size of our Patient Education and Counseling Center.   
The area that initially housed administration shares a wall with our 
dental clinic and is already plumbed, allowing us to add four more  
dental operatories with the internal renovations involved in Phase IV.  
The renovations will also include the addition of two more medical 
exam rooms and a triage room, along with a much needed  
expansion of our pharmacy’s physical capacity.  

We Have A New Website!
   In early 2012, the Health Care Center for the Homeless 
(HCCH) launched its new website. With a brighter look, we  
seek to instill a hope for better things to come for our patients.
   You can donate online, sign up to receive HCCH news, and 
watch our various organizational videos. Our goal was to provide 
our current and potential donors with programmatic and financial 
information. For our patients, our various programs and depart-
ment contacts are listed to make access to services easier.
   We will be updating information and adding pages as we go, so 
it is a work in progress. Please take a look at www.hcch.org and 
let us know what you think.

The Right Thing To Do
   Being homeless is tough enough, but when you have other 
strikes against you the barriers can seem impossible to overcome.  
While it may seem hopeless at times, there are people out there 
who have big hearts and are willing to help.
   A licensed physician since 1975, Dr. James Farrell moved to 
Orlando in 1983. His focus is otolaryngology and plastic surgery, 
with a practice in Winter Park called Belleza Plastic Surgery. He 
is good friends with Dr. Rick Baxley, who invited him to join his 
group of volunteer providers when he started the Health Care 
Center for the Homeless (HCCH) in 1993. Dr. Farrell was a 
member of the HCCH Board of Directors from the start and  
for many years to follow. His passion now is for the HOPE  
Team clients living in the woods.  
   Dr. Farrell’s father, who was also a physician, taught him that it 
was his duty to “take care of those who are down and out.” He 
feels the situation for so many of the patients seen at HCCH is 
that pain has driven them to seek care and he wants them to have 
access to services before it gets that far. His wish for the HOPE 
Team clients is that they will ultimately find housing and  
integrate back into society.
   When the HOPE Team first encountered “Jimmy,” they knew 
this was a man who was suffering on many levels. Having lost his 
home and job, he was living out of his SUV. He never smiled and 
there was one very obvious reason why - Jimmy had a very large 
keloid growing on his ear.  Keloids are basically a type of scar and 
tissue overgrowth can cause them to become larger and larger. 
Jimmy’s situation was affecting him psychologically and  
financially - no one would hire him.
   Central Florida has a very large service oriented job market 
and you can imagine that Jimmy’s physical appearance could have 
given a potential employer pause. But there is also the emotional 
and mental impact it had on Jimmy, which could come across in 
an interview or conversation. He was angry and had lost all hope.
   Nancy Martinez, HOPE Team Lead, contacted Dr. Farrell to 
see if he could help. Within a week they had an appointment and 
brought Jimmy to Dr. Farrell so he could remove the keloid and 
provide the necessary follow-up care. The rest of the story could 
be summed up by Jimmy’s huge smile. Once he healed, he was 
able to find steady work and is no longer living in his vehicle. 

Since his surgery, he has a much better outlook on life and  
a renewed hope that could not go unnoticed by anyone  
who had encountered him before. 
   Jimmy is not the only HOPE Team client Dr. Farrell has helped.  
At least four other homeless individuals have benefitted from his 
expertise and generosity. He has removed multiple keloid masses 
and facial lesions. Dr. Farrell has performed these procedures and 
follow-up care at no cost to the patient or HCCH. He is happy 
to have made a difference in these individuals’ lives and they  
are extremely grateful for his kindness.  
   Nancy Martinez feels the patients Dr. Farrell has helped would 
have had few if any other options for care of this nature. She 
states “Dr. Farrell takes such time to care for our patients. When 
we called him, he would have an appointment for them the next 
week and perform the surgery right away. He is so cordial and 
respectful of our patients - just an exceptional man.”  

Free Rapid HIV Testing
   The Health Care Center for the Homeless offers confidential  
rapid HIV testing open to anyone from anywhere. There are no  
geographic or financial requirements to receive this test at our  
facility, the Orange Blossom Family Health Center. It takes  
approximately 20 minutes to obtain the results and the test is  
provided completely free of charge. All of our rapid HIV tests  
are provided on a walk-in basis. If you have any questions,  
please contact us at (407)428-5751 Ext. 327.

Phase III expansion of the Orange Blossom Family Health Center starts  
to take shape.
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Nancy Martinez, HOPE Team Lead, and Dr. James Farrell in one of his  
operating rooms at Belleza Plastic Surgery in Winter Park.
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   A chance to win a cruise for two! A chance to win an iPad2! Music and dancing and auction 
items galore!  The 2nd Annual Heart to Heart Gala came in with a bang and brought in over 
$56,000 in net proceeds to help provide health care services for homeless and uninsured 
residents of our community. 
   The Heart to Heart Gala is an on-going partnership between Femmes de Coeur and  
Health Care Center for the Homeless (HCCH). For over 13 years, our two organizations  
have worked together to improve health outcomes and alleviate suffering in Central Florida.  
The net proceeds from the 2011 Gala set a new record for our collaborative efforts and  
these funds will help provide services at the Orange Blossom Family Health Center,  
the health facility for HCCH.
   We were fortunate to have 17 generous table sponsors this year and we appreciate the backing 
of each and every one, most of them returning sponsors from 2010 (you can see a complete 
 list of our 2011 Gala table sponsors on our website at www.hcch.org). A huge thank you goes 
out to The VUE at Lake Eola, our presenting sponsor in their second year in support of our 
Gala. A delicious buffet dinner was provided by BRIO Tuscan Grille, who returned to cater our 
event once again. The Paradise Band kept us dancing and Bailey’s Coffee donated their services. 
A lucky guest at each table “won” their gorgeous floral centerpiece, all of which were donated 
by talented local florists.  The design and printing of our event programs was sponsored by the 
Anthony-Smith Law Firm.  Thank you to everyone for their support of our Gala!
   The Gala program addressed multiple areas of interest.  Jill Rees, Femmes de Coeur President, 
announced the Femmes de Coeur Mammography Program for the Health Care Center for the 
Homeless had provided over 1,000 free screening mammograms for uninsured women.  The 
program began in 2006 with start-up funds provided by Femmes de Coeur and they continue 
their support through their Gala efforts.  This program is supported entirely by private funding, 
including a grant from the Central Florida Affiliate of Susan G. Komen for the Cure.
   Mr. Bakari Burns, Chief Executive Officer of HCCH, spoke briefly about the impact our 
services have on our community and introduced our new video featuring patient testimonials 
regarding the care they have received at the Health Center.  Following the video, Mr. Burns 
introduced some of the patients who had graciously agreed to take part in our video and 
attended the Gala as guests of HCCH.       

Heart to Heart
   Our highlighted speaker for the evening was April, a patient at the Health Center since 2009.  
April, who also appeared in our video, conveyed how the lack of health coverage for many years 
had taken its toll on her body.  After being diagnosed with congestive heart failure and other 
issues during an emergency room visit, she sought care at our Center after being turned away 
elsewhere due to a lack of insurance. She expressed her gratitude to the Center for not only 
improving her health, but for caring for her with dignity and respect. April delivered the  
happy news to the crowd that she no longer exhibits any signs of congestive heart failure. 
   A direct “ask” for support for HCCH programs was conducted after April’s poignant speech 
by our Board Chair, Dr. Cliff C. Morris, Jr.  Those in attendance opened their hearts and their 
wallets to help provide care for homeless and uninsured patients at our Health Center with  
their generous donations.  Gala proceeds will specifically benefit the Mammography and 
Denture Sponsorship Programs as well as provide direct primary care services within our  
Health Center.  The live auction, featuring trips to Hawaii and Las Vegas, brought this  
wonderful evening to a close.
   We would like to express our gratitude to all the wonderful ladies of Femmes de Coeur -  
our “women of heart.”  The continued gift of their time, talent, and treasure is immeasurable.  
We would especially like to thank Judy Conrad for acting as Co-Chair of the first two years  
of the Heart to Heart Gala and for those to come, as well as her efforts on our behalf for many 
years past.  Judy plays a powerful leadership role and gives so much of herself in the planning 
and execution of the Gala. Special recognition goes out to Sandi Goldish, Betty Wilson, Jenelle 
Taylor, Georgia Williams, Jo Rogers, and Doris Holliday - their volunteer efforts exemplify  
the true meaning of “Femmes de Coeur.”
   We would like to extend a heartfelt thank you to all of our donors, sponsors, and volunteers 
for their efforts on our behalf.  We are very fortunate to have wonderful community partners 
who give so freely to help push our mission forward. For anyone we didn’t mention here  
by name, please know we appreciate all you do for the Health Center and our patients.
 
Our 2012 Heart to Heart Gala will take place on Sunday, November 4th at the Ballroom at Church 
Street.   For sponsorship packages, tickets, volunteer opportunities, or any additional information needed 
please contact Terri Betts at (407)428-5751 Ext. 326 or at tbetts@hcch.org.

All pictures on these two pages are courtesy of KT Crabb Photography.
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© Cliff Morris, Jr.

Our Mission: 
“To provide quality health care services that improve  
the lives of the homeless and medically indigent people  
of our community.” 

Our History – The Health Care Center for the Homeless 
(HCCH) is a 501(c)(3) non-profit organization founded in 1993 
by Dr. Rick Baxley, a local physician who saw the need for  
quality health care services for the homeless population in  
Orlando, Florida. HCCH initially shared a space at the Coalition 
for the Homeless, operating one or two nights a week through 
the efforts of volunteer providers.
   HCCH received a grant from the Robert Wood Johnson Founda-
tion in 1995 to provide primary health care services to the homeless 
residents of Orange, Osceola, and Seminole Counties in Central 
Florida. The year 2001 brought the decision to include low-income 
housed but uninsured individuals within a limited geographic range 
to prevent a potential decline into homelessness. In 2002, HCCH 
was granted funding from the Health Resources and Services Ad-
ministration (HRSA), Bureau of Primary Health Care to increase 
the Health Center’s capacity and to financially support the provision 
of primary and preventive health care services for the homeless.
   For many years, HCCH operated primary medical care and oral 
health services out of three separate locations.  In 2006, we opened 
our health facility, the Orange Blossom Family Health Center, lo-
cated just a few blocks west of downtown Orlando.  With our new 
Health Center as the delivery site for all of our programs, we were 
able to double our capacity and expand our services. HCCH is the 
sole provider of health care services for the homeless population  
in the tri-county area and takes a multi-disciplinary approach  
to delivering quality health care services. This approach merges  
aggressive street outreach with integrated systems of primary  
medical care, oral health services, behavioral health and substance 
abuse counseling, case management, and advocacy.  
   In 2007, HCCH received a $1.1 million grant from the  
Health Resources and Services Administration (HRSA), Bureau 
of Primary Health Care.  This funding allowed us to increase  
our medical capacity and to start our mobile health services  
program. The year 2008 saw the completion of our Phase II  
construction, which added four new medical exam rooms,  
medical and behavioral health offices, and a patient education  
and counseling center.  This construction was funded through  
a Community Development Block Grant (CDBG) from the  
City of Orlando and private support.  
   HCCH received a change in scope from the Federal Govern-
ment in 2010, recognizing us for both the homeless and housed 
patients served here.  This was followed by the expansion of our 
services for housed but uninsured individuals to include all of  
Orange County. In late 2010, we received notice we had been  
approved for funding and could move forward with our Phase III 
expansion and Phase IV renovation plans.  This growth will allow 
for increased medical and dental capacity and will expand the  
physical size of our pharmacy. Construction has begun and is 
expected to be completed by the end of August 2012. Funding for 
Phases III and IV is being provided through the City of Orlando 
CDBG Grant Program and the State of Florida.

Our Services
Primary and Preventative Medical Care – Primary medical care 
is provided by a team of physicians, nurse practitioners, physician 
assistants, registered nurses, medical assistants, and student interns.  
Through the Health Disparities Collaborative, a program designed 
to reduce disparities in health outcomes for poor, minority, and 
other underserved people, we use a Chronic Care Model.  This  
disease management model is designed to empower the patient 
to take charge in managing their own health, especially chronic 
diseases.  As we provide primary care, we have an Orange County 
Referral Specialist on-site who provides patients who qualify with 
referrals for secondary care.  Our goal is to create a “medical home” 
for our patients in an effort to prevent the inappropriate use of the 
hospital emergency rooms for primary care needs.  HCCH also  
has a mammography program that provides free screenings to our 
female patients through mobile mammography equipment brought 
to our Health Center each month.  This vital program has served 
over 1,100 women since its inception in November of 2006, with 
many of the women well into their forties having never received  
this service before.

Pharmacy Services – HCCH operates an on-site pharmacy to serve 
our patients seen by a provider within the Health Center. Providing 
low cost medications in a convenient setting, the Pharmacy can also 
hold medications for our patients who lack proper storage situa-
tions. HCCH maintains a Patient Assistance Program (PAP) which 
helps our patients who qualify to receive free prescription medi-
cations through the major pharmaceutical companies. Our PAP 
coordinator currently works with over 2,000 patients and assists 
them in obtaining an initial three month supply of their medica-
tions and helps to manage their refills as needed.  In 2011, this 
program helped our patients receive almost $5,000,000 in prescrip-
tion medications. Without this program, these costs would have 
been absorbed by either HCCH or the patient with the possibility 
the patient may not have received a needed medication.

Vision Services – Our Vision Center is the only source of free op-
tometric services for homeless individuals living in Central Florida.  
While we provide glasses for the purpose of vision correction, we 
also screen our patients for vision related issues that may result from 
diabetes and other chronic illnesses. Education is also provided on 
the importance of promptly addressing eye health issues. HCCH 
provides glasses for our patients through a partnership with the 
District 35-0 Lions Club and a local retailer, EyeGlass World.  The 
Lions Club collects used glasses, classifies them, and stores them 
in their warehouse.  Once a patient is assessed for the particular 
strength they need, the Lions Club supplies the glasses. If they  
are unable to fulfill a specific need, EyeGlass World will supply  
the necessary prescription lenses.

Residential TB Shelter – HCCH manages a residential shelter for 
homeless individuals suffering from infectious tuberculosis.  The 
only one of its kind in Central Florida, this 10 bed shelter has 
been in operation since 1995 and provides on-site supervised 
therapy, ensures patient safety, and limits an infected individual’s 
contact with the community as a whole.  Full recovery usually 
requires an average stay of six months and patients are monitored 

Health Care Center for the Homeless for their response to treatment by the Health Department.  Social 
and nutritional needs are addressed and patients are provided with 
housing and utilities at no cost to them.  Food for our TB shelter 
patients is supplied by the Emergency Food and Shelter Program 
(EFSP) and by local churches.

Oral Health Services – Our dental clinic is the only continuous 
source of oral health services for the homeless in the tri-county 
area.  Dental services at HCCH are provided by a team of  
dentists, hygienists, dental assistants, and dental students. Our 
services include emergency dental care, oral screenings, cleanings, 
restoration work, oral health education, and referrals for surgery.  
We are able to provide full or partial dentures for our patients  
at a lower cost.  We conduct a Denture Sponsorship Program 
aimed at providing our homeless patients with dentures when 
they have no other means of affording them. This program de-
pends entirely on private support and patients must follow very 
specific guidelines to qualify as funds are limited. HCCH has an 
established pediatric dental program that benefits both children 
and adults by providing oral health education for the whole  
family. Good oral health not only results in a nice smile, but  
can also build confidence and can be essential in gaining  
employment in Florida’s service driven economy.  

Behavioral Health and Substance Abuse Counseling – When 
seeking mental health services, our homeless and/or uninsured 
patients face similar barriers as when they try to access primary 
care services. When a patient is seen at our Health Center, they 
are assessed for multiple needs, including behavioral health or 
substance abuse issues. Mental health is an important part of an 
individual’s overall well-being and can affect their ability to inter-
act with others and to cope with everyday situations. Our team 
of licensed counselors provides mental health and substance abuse 
counseling, individual therapy, and referrals to detoxification and 
crisis centers. The appropriate medication is prescribed and man-
aged on an on-going basis for our homeless clients with chronic 
behavioral health issues. Through individualized treatment plans, 
our behavioral health team is empowering their clients to make 
better life choices.

Mobile Health Services – HCCH launched its first mobile medi-
cal unit in 2008, building on the success of our outreach team. 
Known as the HOPE Mobile Medical Unit (MMU), this 37 
foot “clinic on wheels” was funded through a federal grant and 
is staffed by an Advanced Registered Nurse Practitioner and 
two Medical Assistants.  This unit provides primary medical care 
services for homeless individuals throughout the tri-county area, 
visiting over a dozen of our community partners each month 
who also serve the homeless. In 2009, HCCH received a second 
mobile unit through a generous in-kind gift from the Senior Re-
source Alliance, allowing us to expand our mobile medical pro-
gram. Through funding from the American Re-Investment and 
Recovery Act (ARRA), HCCH acquired a mobile dental unit 
(MDU) in late 2010. Our MDU is focused on a sealant program 
directed at second graders attending schools with high enrollment 
in the free or reduced lunch program. A sealant is placed on the 
first four permanent molars to prevent decay and unnecessary 
tooth loss.  The MDU served schools in Osceola County in  
2011 and expanded to include Seminole County in 2012.

Our 2011 Numbers – 

Total Unduplicated Patients Seen    12,471

Primary Medical Encounters  19,875
Oral Health Encounters   16,205
Behavioral Health /  
  Substance Abuse Encounters    2,062

Total Encounters     38,142
 

Other Numbers 

   (Not Included in the totals above) 
HOPE Team Clients Seen       591
HOPE Team Encounters     4,527 
Vision Center Patients Seen       273

The HOPE Team – Outreach at HCCH is provided by a team 
of staff and volunteers working where the homeless live - on the 
streets and in the woods of Orange and Osceola Counties -  
Seminole County has a separate Team. Known as the HOPE Team 
(Homeless Outreach Partnership Effort), their main goal is to con-
nect clients in the camps with the health care services that HCCH 
can provide for them and assist them in finding available housing.  
The Team initially builds a rapport with the clients and gains their 
trust, eventually allowing the Team to introduce them to the Health 
Center.  Among the many services the HOPE Team provides are: 
transportation for medical appointments, obtaining identification 
cards and birth certificates, referrals for treatment programs and 
transitional housing, and assistance in accessing mainstream  
benefits.  Along with our Outreach Specialists, the Team includes  
a Registered Nurse, allowing for some immediate medical needs  
to be addressed in the field.  A new addition in late 2011 was a 
Veterans Affairs Specialist, focused on helping homeless military 
veterans access benefits they are entitled to.
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In Caring Hands

A Second Chance
   Henry is 46 years old and until recently, he could hear very 
little unless it was extremely loud. But as of September 2011,  
this is no longer the case.
   The youngest of 13 children, Henry lost his dad when he was 
3, but felt he had a good life with a loving mother and stepfather. 
He was born with an issue that caused progressive hearing loss as 
he grew older, but it was never diagnosed. He struggled through 
school, never able to keep up with his classmates and feeling like 
the teachers “talked too fast.” He was placed in a special educa-
tion class, but he couldn’t understand and still lagged behind. His 
elementary school principal took an interest and tutored him  
personally, but that ended when she retired. The school system 
kept pushing him through and while he could speak well, he 
never learned to read. What little he was able to understand  
came by concentrating on people’s mouths and their facial  
expressions.  He spent much of his youth angry that he  
couldn’t do what the other kids could.
   Henry dropped out of school at age 15 and by the time he was 
17 years old, his hearing was almost completely gone. He has 
never filled out an employment application without help and his 
life has been a series of labor oriented jobs. While he never had 
much to call his own, Henry was never homeless in the sense 
that he lived on the streets or in a shelter. He usually made just 
enough to have a roof over his head, but would sometimes need 
to depend on the kindness of others. Afraid someone might take 
advantage of him, he hid his inability to hear from others as much 
as he could. Never staying in one place for too long, he spent his 
life in a form of isolation. The one thing that kept him going 
was his faith and believing that God had a plan for him.
   While he was born in Orlando, Henry has lived in various areas 
throughout Florida. He returned to Orlando in April of 2007, 
barely getting by with day labor jobs until he met Patricia, who 
had a small place of her own. He finally opened up about his 
hearing loss and found a home with someone he trusted and who 
had the patience to stand by him. While generally healthy, Henry 
had no health insurance and as he tried to find help for his hear-
ing loss, he hit roadblocks everywhere he turned. Then someone 
told him about the Orange Blossom Family Health Center.  
   Dr. Chianta Lindsey, DNP, ARNP, first met Henry in 2010. 
She recalls initially having to yell so he could understand her. She 
diagnosed him with severe mixed conductive and sensory hearing 
loss and wrote him a referral for secondary care. Henry qualified 
for the Orange County Secondary Care Services and was referred 
to an Ear, Nose, and Throat doctor within their network. Due to 
the severity of Henry’s hearing loss, called Otosclerosis, the doctor 
was determined to improve his quality of life. In September 2011, 
Henry received his first bilateral stapes implant and as of this print-
ing has received his second implant. His implants were provided  
at no charge and a whole new world has opened up for him.
     Within a year, Henry should have full hearing capability.  
Upon a follow-up visit to Dr. Lindsey, he told her he “never knew 
how many different sounds there were.” He feels God has given 
him a second chance and the opportunity to live a full life.   
His next goal - he is going to learn to read.

Trust and Understanding
   Rance is an example of how you 
can work hard and bad things can 
still happen, altering the course of 
your life. At 55, he has just recently 
become housed after living on the 
streets of Orlando for over six years.
   Born in Missouri, Rance worked 
for years as a certified nursing 
assistant and in construction. He 
moved to Florida with his wife 
and sons to be closer to her family, 
working at Montgomery Ward for 
a while and then at Winn Dixie. He 
worked hard to support his family, 
finding extra work to supplement 
his regular job to be sure they had 
what they needed. In 1998, his wife 
left him and took their three sons 
with her. It was the beginning  
of the decline for Rance.
   Rance started to slide into depression and work became harder 
and harder to find. He lost his car and his apartment, becoming one 
of the many homeless men living in or near downtown Orlando. 
He would sleep on the street or in the bushes near City Hall, hid-
ing his meager belongings in the morning and hoping they would 
be there when he returned in the evening from whatever work he 
could find. He was robbed at least ten times while living on the 
streets and had trust issues, barely speaking to anyone. He was  
sleeping on a cardboard slab in a vacant lot when he connected 
with the Health Center.
   When asked how he found out about the Orange Blossom 
Family Health Center, he responded “everyone knows about 
the Center.” When seen by Dr. Jaime Torner in June of 2011, he 
was diagnosed with hypertension and oral cancer. Knowing that 
he was living on the streets, Dr. Torner connected Rance with 
“Nurse Nancy” Pfaff on the HOPE Team.  Referred to Florida 
Hospital for surgery, his tonsils and soft pallet were removed along 
with part of his tongue. All of his care was provided at no cost to 
him by the hospital. He has had 48 radiation treatments and eight 
chemo treatments and without much of an appetite, he has lost 
quite a bit of weight over time.  
   Rance is realistic about the possibility that his cancer could  
return, but is appreciative of the care he has received. He has a 
strong relationship with the Health Center and the HOPE Team 
and considers Nancy Pfaff to be one of his best friends. She feels 
he always wanted to help himself, but wasn’t given the opportunity. 
She has seen firsthand his desire to help others and watched him 
open up and trust again.
   Receiving both Medicaid and disability now, Rance no longer 
lives on the streets. He has a place to call his own and has filled 
it with plants. Blessed with a “green thumb,” he can grow just 
about anything. The HOPE Team says he talks to his plants and 
they think it is a form of therapy for him. Nancy now feels Rance 
knows “there are people out there that won’t let him down.”

Nancy Pfaff, RN, and Rance 
surrounded by plants in his 
new home.

No Longer Broken
   Charlotte isn’t who you would typically visualize when you 
think of someone who is homeless. She is petite, out-going,  
and a grandmother whose door was always open to someone in 
need. But Charlotte, called “Cookie” by close friends and family, 
became homeless in 2010 after years of hard work and taking  
care of everyone else. 
   Married and raising two little girls of her own in 1997,  
Charlotte was devastated when her sister died as the result of a 
car accident. Charlotte and her husband took in her sister’s five 
children to raise themselves. A few years later, Charlotte’s husband 
and mother were both diagnosed with cancer. She lost them  
both in 2002, leaving her to raise seven kids on her own. 
   Charlotte spent over 17 years working in a juice plant, only to 
lose her job due to layoffs. She found another job, losing it when 
a fall at work seriously injured her leg and shattered her ankle.  
She spent a year and half in a body cast and now walks with a 
permanent limp caused by pins in her knee and leg, a rod in her 
ankle, and a plate in her foot. She was unable to find work and in 
serious pain, but was turned down for disability compensation. 
   In late 2009, Charlotte had to give up her home when she 
could no longer afford to keep it. She spent a few months with 
family, but in 2010 she couldn’t take the feeling of being a burden 
and found herself at the Coalition for the Homeless. From there, 
she was referred to the Orange Blossom Family Health Center.
   When she entered our Health Center, Charlotte says she was 
a “broken cookie.” Constant pain, diabetes, and depression had 
overwhelmed her and she had become suicidal. Without in-
surance, she had lacked access to services and medication. Dr. 
Chianta Lindsey, DNP, ARNP, addressed Charlotte’s primary care 
needs, educating her on how to manage her diabetes and provid-
ing her with proper medication for her various concerns. Evelyn 
Luciano, LMHC, focused on her behavioral health needs, counsel-
ing Charlotte and giving her the tools she needed to understand 
and work through her issues. Charlotte deals with pain from her 
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Charlotte at the 2011 Heart to Heart Gala as she is introduced  
by Bakari Burns, CEO of Health Care Center for the Homeless.

leg injury and rheumatoid arthritis every day, but has her diabetes 
under control and no longer has the urge to hurt herself.  With 
assistance from HCCH providers, she was able to move from  
the Coalition to Safe Haven, a transitional housing program  
for individuals waiting for their disability compensation.
   Charlotte credits the Health Center with bringing joy back to 
her heart. She even agreed to appear in our “Patient Testimonial” 
video and attended our 2011 Heart to Heart Gala as a guest of 
HCCH. Now receiving disability, she once again has a home to 
call her own and is getting ready for her grandchildren to come 
and visit. Charlotte truly believes the Health Center would do 
anything they could to help her and would tell other patients,  
“If you do what they say and do the right thing, you’ll get  
better.” She is a self-described “whole cookie” again.

Stories of Hope 
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In-Kind 25%

Revenue 19%

Private 
Support

 8%

Government
Grants 48%

2011 SOURCES OF SUPPORT

Visit Our Facebook Page
   The Health Care Center for the Homeless is on 
Facebook! Become a fan and interact with other 
HCCH supporters and fans. On your Facebook 

page, type Health Care Center for the Homeless in the blue 
mast bar at the top of the page. It will take you to HCCH’s 
page - you can share the page and/or become a fan.

Statement of Activities
Year Ended - September 30, 2011

SUPPORT AND
REVENUE

Support:  2011 Total
Government Grants $  3,433,044
Private Support $     588,033
In-Kind Contributions $  1,772,799

Revenue $  1,357,152

Total Support & Revenue $  7,151,028

EXPENSES AND LOSSES

Program Services:
Medical Clinic $  6,083,194
Tuberculosis Shelter $       61,534

Supporting Services:
Management and General $     443,662
Fundraising  $     100,224

Total Expenses and Losses $  6,688,614
Increase  (Decrease)
In Net Assets $     462,414
Net Assets Beginning $  2,282,293
Net Assets Ending $  2,744,707

Volunteers Needed
   If you are looking for an opportunity to volunteer on a regular 
basis at the Health Care Center for the Homeless (HCCH), we 
have a wonderful option for you. Our Patient Assistance Program 
helps over 2,000 of our patients access free prescription medica-
tions through the major pharmaceutical companies. With all of 
these medications coming in, there is a lot of work to be done 
and volunteers can truly make a difference within this program. If 
you have time to give and are good on the computer, phone, and 
fax machine - we need you! Please contact Terri Betts at tbetts@
hcch.org or at (407)428-5751 Ext. 326 for more information.

In Memoriam
“It is one of the beautiful compensations of this life

that no one can sincerely try to help another

without helping himself.”

Ralph Waldo Emerson  

To our Friend who passed in 2011:

Mr. Leon Copeland

Your kindness and generosity will always be remembered

Save the Date
Don’t forget to add 

Sunday November 4th, 2012 

to your calendar and join us for the 

3rd Annual Heart to Heart Gala  
at the Ballroom at Church Street.  

The festivities start at 5pm.  
We hope to see you there!

3M ESPE Dental Products
Dr. and Mrs. Lionel Abbott
Dr. Edwin Acosta
Aetna Foundation, Inc.
AGIS
All Saints Church of Winter Park
The Alliance - First Unitarian  
  Church Orlando
Alpha Kappa Alpha
Mr. Oldwin Gabriel Altreche
Mr. Anthony Alzate
Ms. Mary Ann Andrew
Annunciation Catholic Church
Mr. Francisco Arauz
Averett Warmus Durkee  
  Osburn Henning P.A.
Mrs. Ronda Babich
Ms. Christina Baiardi
Mr. Peter Balgobin
Bank of America
Ms. Natalie J. Baptiste
Ms. Rebecca Barrios
Mr. and Mrs. Bruce Bauder
Dr. Rick Baxley -  
  The Baxley Center for  
  Executive Health Assessment
Mr. and Mrs. William Beemer
Benco Dental
Ms. Helen Bentley
Mr. Jesse Berg
Mr. Bruce F. Beshara
Ms. Terri Betts
Ms. Ivy Bibler
Mr. Carlos R. Bonilla
Dr. Kevin T. Bonn
Mrs. Lucille Bower
Mr. and Mrs. Kenneth Bradley
Ms. Margaret J. Brennan
Ms. Alana Brenner
The Brett Family
Ms. Eva Brinson
Dr. Sherry Brooks
Ms. Joann Brown
Mr. Mantana Brown
Mr. Willie Brown
Ms. Lori Burnham
Mr. Bakari Burns
Ms. Barbara Burns
Mr. Luis M. Calatayud
Mrs. Mary Campbell
Mr. Michael Carrano
Mr. Michael J. Casey
Center for Drug Free Living
Central Florida Hospitalist  
  Partners
Ms. Audrey Chamberlin
Mr. and Mrs. Glen Chapman
Mrs. Bebi A. Charran
Chesley G. Magruder Foundation
Dr. and Mrs. Allan Clayman
Dr. and Mrs. Neale Cogswell
Mrs. Dorothy Cole

Mr. Don Collins
Mr. Jessie L. Collins
Ms. Marie Coln
Dr. Carlos R. Colon-Bengoa
Dr. Mary Conway Dato-On
Dr. and Mrs. Thomas D. Cook
Mr. Terry Cooper
Ms. Nakecha J. Cooper-Thomas
Ms. Dianne Cosgrove
Mr. and Mrs. Michael Costa
Ms. Sharon Couvillion
The Coverman Family
Mrs. Eleanore Cowan
Mr. and Mrs. Reid Cox
Ms. Mary Croft
Mr. Keith Crowe
Dr. Mirtha Cuevas
Custom DeSigns
Ms. Phyllis Lee Dammer
Mrs. James Deakins
Mr. Jim Degrado
Ms. Carmen Degrado
Dr. and Mrs. Jerry M. Denson
Anonymous Donor
Ms. Mary Dottavio
Mr. and Mrs. Daniel Dougherty
Ms. Susan A. Driscoll
Ms. Karen Dual
Ms. Courtney Edwards
Mr. Keith Eggert
EL Bethel Temple of Jesus
Mrs. Barbara Elrod
Mr. and Mrs. Thomas Elrod
Ms. Patricia Engelhardt
Mr. and Mrs. Theodore Erion
Mr. and Mrs. Alfonso Fajardo
Mr. Alan D. Farrar
Mr. Daniel Farrell
Dr. James Farrell
Ms. Priscilla A. Faucher
Mr. and Mrs. Bill Feldmeyer
Femmes de Coeur
First Presbyterian Church Orlando
First United Methodist Church 
  Orlando
First United Methodist Church 
  Winter Park
Ms. Miranda Fitzgerald
Ms. Kelly E. Fitzpatrick
Five Franciscan Martyrs Region
Ms. Kathie H. Flagg
Flexible Prosthetics
Florida Association of Community 
  Health Centers - FACHC
Florida Ear Nose Throat and Facial 
  Plastic Surgery Center
Florida Hospital
Florida Otolaryngology Group
Ms. Susie Forehand
Mr. and Mrs. Raymond B. Franklin
Mr. and Mrs. William Freeman
Mr. and Mrs. Mark Fromang

Mr. Markie Fromang
Mr. William Garcia-Rosa
Mr. Victor M. Georgiev
Ms. Wanda Giannoni-Page
Dr. Chas Gill
Dr. Esaias Giorgis
Ms. Nora Gledich
Ms. Mary Goad
GoodSearch
Dr. and Mrs. C. Bruce Gordy
Mrs. Margaret Gouley
Grace Covenant Presbyterian 
  Church
Ms. Stacy-Ann S. Grant - 
  Montanez
Dr. Ben Guedes
Mr. and Mrs. Michael Haddad
Mr. Mark Hardgrove
Mr. and Mrs. John E.  
  Harrington
Dr. Frank Hellinger
Mr. and Mrs. Robert Henry
Mr. Robert Hester
Mr. and Mrs. Allen  
  Higginbotham
Hilton Grand Vacations 
  Company
Mr. Karl Hodges
Ms. Elisha Hollon
Mr. and Mrs. Blair Howard
Mr. John Howard
Mr. Michael Hsu
Dr. Bill Hudson
Ms. Beverly J. Hughes
Mr. and Mrs. William Hyatt
Mr. and Mrs. Richard  
  Irumudomon
Dr. and Mrs. John James
Mr. and Mrs. Henry  
  Jedraszczak
Mr. and Mrs. Donald Jernigan
Ms. Rosalinda Jimenez
Anonymous Foundation
Anonymous Foundation
Dr. Albert F. Jordan
Ms. Maureen Kersmarski
Kimball Foundation
Ms. Laurie A. Kiner
Mr. and Mrs. Michael Kirchner
Ms. Mary L. Kisner
Ms. Christina Kotsonis
Mr. and Mrs. Joseph J. Krupar
Ms. Sylvia Kurth
Lacoste International
Ms. Mary Lamberty
Ms. Claudine Langford
Ms. Diana A. Lashley
The Lemonade Brigade
Mr. and Mrs. Edward S. Lesnick
Lowndes, Drosdick, Doster, 
  Kantor & Reed, P.A.
Dr. Francille MacFarland
Mr. and Mrs. George MacKay
Ms. Samantha R. Mariapan
Ms. Hazel Mathes
Estate of Muriel Sue McAndrew
Ms. Sharon McBreen
Ms. Geraldine McCarty
Ms. Leah N. MacFarland
Ms. Erin McLoughlin
Mechanical Services, Inc. - MSI
The Menopause Center
Ms. Mary C. Miller
Ms. Karen L. Mitchley
Mr. Kevin Monaghan
Dr. Rebecca Moroose and  
  Dr. Thomas Winters
Mrs. Carl Morrison
Mt. Pleasant Missionary  
  Baptist Church

Ms. Tamra L. Mueller
Ms. Lynell J. Mulcahy
Ms. Barbara T. Mullings
Ms. Monica M. Murray
NCG Medical Systems, Inc.
Mr. Carl A. Nino
Northland - A Church  
  Distributed
Mr. and Mrs. Timothy 
  Norvill
Ms. Carol Nosal
Ms. Jane Oatway
Mr. Harry Oldford
Orlando Health
Orlando Magic Youth Fund
Mr. Henrik Orlandt
Ms. Terri Osbourne
Our Savior Lutheran Church 
  - Martha Circle
Ms. Emily C. Panke
Mr. Theodore Papageorgiou
Dr. and Mrs. Jonathan 
  Partain
Mr. and Mrs. Warren Pearce
Mrs. Vilma R. Pellot
Mr. and Mrs. Michael Penney
Mr. and Mrs. Elliott Perny
Ms. Reta Peterson
Ms. Alyse Pichard
Mr. Ronald E. Pisciottano
Ms. Michelle L. Pollitt
Mr. and Mrs. Michael Poole
Prestige Health Choice, LLC
Mr. Henry V. Peterson
Dr. Charles D. Price
Miss Mary Ellen Priester
Tim Prince and Robin Neel
Proctor & Gamble
Publix Super Markets  
  Charities
Mr. and Mrs. Roy Ray, Jr.
Ms. Melody R. Read
Mr. Justin M. Restituyo
Ms. Mary E. Retamar
Mr. Marlon Reyes
Ms. Rebecca Reynolds
Ms. Adrea Rice
Ms. Elizabeth S. Rice
Ms. Jean Riggs
Mrs. Jean Riley
Mr. Jason S. Rimes
Ms. Damaris Rivera
Ms. Denise Rivera
RL Burns, Inc
Dr. Marla A. Robbins
Ms. Rachelle D. Roberge
Mr. Todd Rock
Mrs. Joan Ruffier
Mr. Guillermo G. Ruiz
Ms. Shirley E. Sanchez
Mr. Edwin Santana
Mr. Don Saunders
Ms. Eleace E. Sawyers
Mr. Tracy Schmidt
Mr. and Mrs. Rick Schooler
Ms. Kelley Schwartz
Mr. and Mrs. Robert 
  Schwartz
Mrs. Jody Scott
Mr. and Mrs. Thomas Seater
SeaWorld Orlando
Mr. and Mrs. Darrell Shea

Dr. and Mrs. Barry Sieger
Mr. Robert Sikes
Sisters Network Orlando
St. James Cathedral
St. Margaret Mary Church
St. Michael’ s Episcopal 
  Church
Staples
Ms. Pearl Steele
Ms. Elizabeth Sterchi
Mr. and Mrs. Joe Stine
Dr. and Mrs. Harry Stone
Mr. Harold Stuart
Ms. Nancy B. Sullivan
Susan G. Komen for the Cure -  
  Central Florida Affiliate
Mrs. Barbara Sweat
Mr. and Mrs. Robert Swift
Mr. and Mrs. Cary Swindle
T. Rowe Price Program for 
  Charitable Giving
Timber Creek High School
TLC of Central Florida
Dr. Jaime Torner
My D. Truong
Tupperware Brands, Inc.
Ms. Ashtian Lanier Turner
Ms. LaFran D. Turner
Ms. Tracy Turner
Uniform City USA
Mr. Steve Urena
Ms. Blanca Valencia
Dr. Galdino Valvassori
Ms. Linna VanNette
Mr. and Mrs. Earl Vaughn
Mr. Marvin E. Vawter
Mr. Sam Veatch
Ms. Vivian Vega
Ms. Terri Dovidas Velasquez
VUE at Lake Eola
Mr. and Rev. William Walker
Walt Disney World Company
Mr. Jorean F. Washington
Ms. Toni White
Ms. Betty Whitesell
Mr. and Mrs. Leonard F.  
  Weickowski
Ms. Julie A. Williams 
Dr. Mark Williams
Mrs. Catherine S. Williamson
Dr. and Mrs. James Williamson
Winter Park Presbyterian Church
Woman’s Club of Winter  
  Park, Inc.
Women’s Mobile Medical 
  Services
Xerox Corporation

Thank You for Your Support!
   The Health Care Center for the Homeless  
(HCCH) would like to thank all of our donors for 
their support of our efforts to improve the health  
of our less fortunate community members. The list 
below reflects monetary and in-kind support received  
during our 2011 Fiscal Year - October 1, 2010 through 
September 30, 2011. We sincerely apologize for  
any names inadvertently omitted from this list.  
We appreciate everything our community does  
for HCCH and our patients.

10 11



HCCH Board of Directors

Antonio A. Arias, MBA

Pierre Arsenec

Joy Carpenter

Tammy Lee

Selena Williams

Chief Executive Officer

Bakari F. Burns, MPH, MBA  

Chair
Cliff C. Morris, Jr., PhD 

Vice Chair

C. Bruce Gordy, DMD

Treasurer
Keith Crowe, MBA

Secretary
Jason S. Rimes, Esq.

232 North Orange Blossom Trail
Orlando, FL 32805
(407) 428-5751

Our Mission Statement: 
“To provide quality health care services  
that improve the lives of the homeless and  
medically indigent people of our community”

I would like to support the Health Care Center for the 
Homeless and help provide health care services to the
homeless and uninsured of our community.  

Enclosed is my tax-deductible gift.

$ 100           $ 50          $ 25           Other $     

Address:         

        

Credit Card Number:             

CSC No.  (3 or 4 digit secrurity code on back of card)    Exp. Date:                 

Signature:        

List our name(s) as follows:       

         

Mail payments to: 
Health Care Center for the Homeless 
232 N. Orange Blossom Trail • Orlando, FL 32805

You can also donate online at www.hcch.org.

Thank you for your support!

NonProfit Org.
U.S. Postage

PAID
Permit No. 728

Orlando, FL

Health Care Center 
for the Homeless, Inc.

www.hcch.org

   Our 2012 Fiscal Year fundraising goal for the Health Care Cen-
ter for the Homeless (HCCH) is $250,500. Our fiscal year started 
October 1st and ends September 30th and with just over $124,000 
raised, we are not quite halfway there. We would like to thank every-
one who supports our mission at HCCH. Please know that you are 
helping us to provide quality health care services for homeless and 
uninsured men, women, and children in our community.
   Primary and preventive medical care, oral health services, behavior-
al health and substance abuse counseling, vision services, a residential 
TB shelter, an on-site pharmacy, mobile health services and street 
outreach make up the core of what we do at our health facility, the 
Orange Blossom Family Health Center. We are here to provide care 
for people who have faced a limited access to health services, give 
them back their health, and be a source of hope for a better future.

2012 Annual Fund

We hope you will partner with us to provide care for those in need.

Please join us in our efforts!
– Thank you!

a goal of $250,500

Annual Report 2011
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